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BPO Management Services IT Outsourcing Business Unit,
Blue Hill Data Services, Inc., Partners with Global Interface
Solutions, Inc. dba SecureAgent Software Corporation to

Protect Sensitive Customer Data
November 9, 2009

ANAHEIM, Calif.--(BUSINESS WIRE)--BPO Management Services, Inc., “BPOMS” (OTCBB:HAXS), a full-
service business process outsourcing company focused on serving middle-market enterprises,
announced that its IT Outsourcing (ITO) Solutions unit, Blue Hill Data Services, has partnered with
SecureAgent Software, a designer and producer of security-driven software, to utilize its Secure Data
Solution product, a high-level virtual tape encryption software solution.

The Secure Data Solution® emulates and encrypts tape images with the highest level of encryption.
Tape data is kept safe, and sensitive information is inaccessible to outsiders, by not transmitting the
encryption keys with the virtual tape data. Eliminating or minimizing the necessity for physical tapes,
as well as securing the information stored as a virtual tape image, lessens the risk of lost or stolen data.

The Secure Data Solution provides an easy-to-install, easy-to-use way of securing and sending tape
data and cost-effectively moving to an advanced data backup and security system in the future. The
Secure Data Solution integrates seamlessly with mainframe systems, encrypting tape images without
adding load to the host CPU or disrupting the operator’s work.

The Secure Data Solution is comprised of hardware and software modules, including tape emulation,
remote storage, library control, tape control, and storage control that can be easily customized and yet
allow for easy scaling and future expansion. This solution is very much in keeping with today’s
corporate green initiatives, greatly reducing the physical space requirements, and supporting
environmentals such as power and light, typically associated with older technology.

“The Secure Data Solution allows us to leverage virtual tape technology across all platforms that we
support; mainframe, mid-range and open systems. Additionally, we can create encrypted data files for
mainframe customers on LTO4 media, which is normally not supported in a mainframe environment. For
our disaster recovery solution we transmit the encrypted backup files to a disaster recovery facility
which allows for a more aggressive Recovery Time Objective (RTO),” commented Thomas Laudati, Chief
Technology Officer, Blue Hill Data Services, Inc.

"SecureAgent values the partnership with Blue Hill and is looking forward to working with them in
introducing their customers to the many benefits the Secure Data Solution offers. The solution
virtualizes, compresses and encrypts data that is sent off-site for archival and disaster recovery
purposes and is a proven winner in driving enhanced efficiencies and excellent cost savings that results
in a very attractive ROl to a company's bottom line. This collaboration between SecureAgent and Blue
Hill will allow for Blue Hill's customers to integrate the Secure Data Solution into their operations in a
non-intrusive, seamless manner," said John Sawyer, Vice-President of Sales of SecureAgent Software.

About SecureAgent Software

Global Interface Solutions, Inc. dba SecureAgent Software is a corporation based in Tulsa, Oklahoma.
SecureAgent Software designs and produces security-driven software for enterprise management of
computer systems and networks, electronic communications and secure document transfer (e-mail and
files), and e-commerce and website management.

All the products, including the IDG 9074® Secure Communications Controller®, SuperVision, a software



that provides enterprise management, and the Secure Data Solution, incorporate SecureAgent®
patented and patent-pending technologies to "lock-down" and provide highly secure communications
and remote access to computers giving customers the peace of mind they need. From comprehensive
enterprise management software to secure e-mail, SecureAgent Software provides useful security
solutions for any size business in any industry. For more information, visit:
http://www.secureagent.com

About BPO Management Services, Inc.

BPO Management Services (BPOMS) is a healthcare and business process outsourcing (BPO) service
provider that offers a diversified range of on-demand services, including claims processing, human
resources, information technology, and enterprise content management, to support the back-office
business functions of the middle-market on an outsourced basis. BPOMS supports middle-market
businesses new to the BPO market, established businesses that already outsource, and businesses
seeking to maximize return-on-investment from their in-house workforce. For more information, please
visit http://www.bpoms.com

Forward-Looking Statements

Certain statements in this press release that are not historical facts are "forward-looking statements"
within the meaning of the Private Securities Litigation Reform Act of 1995. Such statements may be
identified by the use of words such as "anticipate,"” "believe," "expect," "future,” "may," "will," "would,"
"should," "plan," "projected," "intend," and similar expressions. Such forward-looking statements,
involve known and unknown risks, uncertainties and other factors that may cause the actual results,
performance or achievements of BPO Management Services, Inc. (the "Company") to be materially
different from those expressed or implied by such forward-looking statements. The Company's future
operating results are dependent upon many factors, including but not limited to: (i) the Company's
ability to obtain sufficient capital or a strategic business arrangement to fund its current operational or
expansion plans; (ii) the Company's ability to build and maintain the management and human resources
and infrastructure necessary to support the anticipated growth of its business; (iii) competitive factors
and developments beyond the Company's control; and (iv) other risk factors discussed in the Company's
periodic filings with the Securities and Exchange Commission, which are available for review at
http://www.sec.gov under "Search for Company Filings."

Safe Harbor Statement

Safe Harbor Statement under the Private Securities Litigation Reform Act of 1995: With the exception of
historical or factual information, the matters discussed in this press release, including without limitation
the acceptance of new technology by the general marketplace, the Company's future growth plans and
the ability of the Company's common stock to trade or be quoted on various markets are forward-
looking statements that involve risks and uncertainties. Actual results may differ. Factors that could
cause or contribute to such differences in results include, but are not limited to, the availability of
financing and changes in market and business conditions; and other risks and factors detailed from time
to time in the Company's public statements and its periodic reports and other filings with the U.S.
Securities and Exchange Commission.
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